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XLWales Holiday Club is open to any child aged 3-12 years. The parent/carer must complete and sign their child/ren’s consent form. Parents/carers must inform the Club of any changes to the information provided. 

XLWales Holiday Club expects the children to be independent when using the toilet and is happy to support that independence if necessary.

The club cannot accommodate children that are still using nappies, children that are not able to use the toilet independently or children that require personal care because we do not have the appropriate facilities. 

All children and adults are treated with equal concern and respect. No child will be discriminated against on the grounds of race, colour, ethnic or national origin, religious beliefs, disability or in any other matter to do with the Club.

While available places exist, these will be allocated on a first come - first offer basis. 

Places can be reserved in advance in order to secure placements and payment is required on booking.  

Fees must be paid, in advance, when booking your child’s place. Parents/carers must give 24 hours notification to cancel their child/ren’s place/s. In exceptional circumstances, which will be determined by management, credits maybe offered, places transferred to an alternative day, or a refund may be given. 

If the Club is over-subscribed a waiting list will be kept and administered by the Club manager.

Management reserves the right to refuse admission to, or terminate a contract with, the parents of any child whose behaviour is, in our opinion, not in the best interest of the health and safety of the children and staff. This course of action would only be implemented once our agreed procedures for addressing unacceptable behaviour have been exhausted.
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